
               

April 22, 2024 

DR-4765-RI DR-4766-RI MA 003 

FEMA News Desk: 617-551-0631  

FEMA-RhodeIsland-Newsdesk@fema.dhs.gov 

Learn more at 4765 | FEMA.gov/ 4766 | FEMA.gov April 2024   1 
 

 

Media Advisory 

Disaster Recovery Center in Greenville to Close 

CRANSTON, RI. – The Disaster Recovery Center (DRC) in Greenville in Providence County is 

scheduled to close on Wednesday, April 24 at 6:30 p.m. 

The DRC in Providence County is located at:  

 

▪ William Windsor Elementary School 

562 Putnam Pike 

Greenville, RI 02808  

       Hours of operation: 8 am– 6:30 pm, Monday through Friday, 8 a.m. to 4:30 p.m. Saturday.  

 

Disaster Recovery Centers have been opened to help residents affected by the storms and flooding 

that occurred December 17-19, 2023, and January 9-13, 2024 with the disaster assistance process.  

 

Affected residents don’t have to visit a DRC to apply for disaster assistance or to get questions 

answered. They can do so in in one of the following ways: Call 1-800-621-3362. Phone lines operate 

from 7 a.m. to 1 a.m. seven days a week. Help is available in most languages. If you use video relay 

service (VRS), captioned telephone service or others, give FEMA your number for that service. 

Download the FEMA Mobile App. (also in Spanish), available at Google Play or the Apple App Store. 

Online at DisasterAssistance.gov (also in Spanish). For an accessible video on how to apply for 

assistance go to, youtube.com/watch?v= WZGpWI2RCNw. 

 

For those who would like to speak with a recovery specialist in person, the following DRCs are still 

operating at the following locations: 

▪ Coventry Town Hall Annex, 1675 Flat River Rd, Coventry, RI 02816.  Hours of operation: 8 am– 

6:30 pm, Monday through Friday, 8 a.m. to 4:30 p.m. Saturday 

▪ Cumberland Public Library, 1464 Diamond Hill Road, Cumberland, RI 02864.  This is an outdoor 

DRC and will be operating until May 4. Hours: Monday through Friday, 9 a.m. to 6:30 p.m., 

Saturdays, 9 a.m. to 4:30 p.m. 
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▪ Knightsville Manor (Community Room), 85 Briggs Street, Cranston, Rhode Island 02920. This 

DRC will be operating until May 4. Hours of Operation: Monday-Friday 8 a.m. to 6:30 p.m., 

Saturday 8 a.m. to 4:30 p.m. 

For the latest information visit 4765 | FEMA.gov or 4766 | FEMA.gov. Follow FEMA on X, formerly 

known as Twitter, at twitter.com/femaregion1 and at facebook.com/fema. 

 

For updates on the Rhode Island response and recovery, follow the Rhode Island Emergency 

Management Agency on Twitter at  twitter.com/RhodeIslandEMA, on Facebook at 

www.facebook.com/RhodeIslandEMA, or visit www.riema.ri.gov.   
 

### 

FEMA’s mission is helping people before, during, and after 

disasters. 

All FEMA disaster assistance will be provided without discrimination on the grounds of race, color, sex 

(including sexual harassment), sexual orientation, religion, national origin, age, disability, limited English 

proficiency, economic status. If you believe your civil rights are being violated, you can call the Civil Rights 

Resource line at 833-285-7448. 
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